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ACCESS TO REDCap 
Enter the address: https://chip-crf.info/redcap/ into your browser and log in with your username and 
password. If you have lost your username/password or if you have not received one yet, please write to the 
CARE e-mail at CHIP/RegionH: care.rigshospitalet@regionh.dk  
The first time you log on you will be asked to change the password and set up a password recovery question. 

Please note that access is personal, and if more staff at your site needs access, please contact 

care.rigshospitalet@regionh.dk 

FIND YOUR PROJECT  
Go to My Projects tab – Here you will find access to some or all of these projects: 

• CARE enrolment form: Enrollment forms for all your patients should be completed in REDCap. The 

enrolment form contains several sections, which should all be reviewed and/or completed. Please 

note that all ‘Must Provide Values’ must be completed (marked in the form with

, unless the patient is dead, lost to follow-up, indicated in Section A. If there are no new values to 

enter in a given field, you should mark this with a ‘No’, and not leave the field blank. 

Reimbursement will be based on completeness of ‘Must Provide Values’.  

• RESPOND Event Form 

• Cause of Death (CoDe Event Form) 

 

 

ADD NEW PATIENT RECORD 

To add a new record: 

1. Click one of the projects (i.e. CARE enrolment form, Respond Event form or CoDe form). The project 

setup page will appear. 

https://chip-crf.info/redcap/
mailto:care.rigshospitalet@regionh.dk
mailto:care.rigshospitalet@regionh.dk
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2. Click Add/Edit Records on the left-hand side under Data Collection. 

 

 

 

 

3. Type the CARE Patient Identification code [centre code (3 digits) followed by patient code (7 digits) e.g. 

1300000001] and press ENTER. 

• Ukrainian sites will be marked from 130 [format of PID 130AAAAAAA] 

• Russian sites will be marked from 131 [format of PID 131AAAAAAA] 

NB!: For the HIV+ patients that will also have whole blood samples collected, patient identification code 

should match the code indicated on the blood samples! 
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4. To access specific sections press on any of the round buttons on the right from the section list: 
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CHANGE LANGUAGE 

Once you have created patient record, you can switch between English and Russian version. Press Blue 
button in the top right corner of the section. 
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ENTER DATA INTO THE PATIENT RECORD 

1. The CARE enrollment form contains a form for each section. You can navigate between the different 

sections using the links on the left-hand side:  

 

or the Record Status Dashboard: 

 

The colored icon in front of the form denotes the status, i.e.: 

- Green (complete) = The form/section is complete. 

- Yellow (unverified) = The form/section has been edited, but is incomplete. 

- Red (incomplete) = The form/section contains preloaded data and has not been reviewed and/or the 

form/section has been saved, but data is incomplete and will be completed/reviewed later. 

- Grey (incomplete) = No data has been entered/saved. 
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Comma vs. full stop 

You have to use full stop instead of comma. Otherwise you will receive this error: 

 

2. Select status at the bottom of the form/section. 

Incomplete: The form/section contains incomplete data and will be completed later.  

Unverified: The form/section contains incomplete data and will be completed later.  Please use this status if 

you are interrupted and need to come back to it later. Using this status will make it easy to find the form 

again via the Record Status Dashboard. 

Complete: The form/section contains all available data. 

 

3. Click Save & Exit Form, Save & Stay or Save and go to Next Form. 
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FIND A PATIENT RECORD  

1A. Click Record Status Dashboard on the left-hand side under Data Collection  

 

and then click the status icon for the patient and section you wish to edit. 

 

 

 



 

Page 9 of 10 
This project has received funding from the European Union’s Horizon 2020  
Research and Innovation programme under Grant Agreement No 825673. 

1B. Or click Add/Edit Records on the left-hand side under Data Collection  

 

 

and find the record using the Incomplete Records drop down box. 

 

Or by entering the PID in Enter a new or existing Center/patient code:  
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SAVE OR PRINT RECORD FOR YOUR OWN USE.  

If you wish to download your reported data from REDCap, please contact the coordinating centre at : 

care.rigshospitalet@regionh.dk, detailing which forms or data you wish to download. 

FINALIZE EACH PATIENT RECORD 

Before finalizing a patient record, please make sure that you have 

• entered all data available for the patient  

• if no data is available, please make sure that “no data” information is provided, e.g.: 

 

 
• If the patient has died and no new data is available, please indicate this in Section A of the CARE 

enrolment form and complete the final Status Section. 

• completed all sections in all applicable forms  

Please click “Status” in the left side menu and confirm that you have finalized your data collection by choosing 

“complete” in the dropdown menu. By changing the status of this form to "complete" you confirm that there 

is no more available data for the patient during the current follow-up period. 

mailto:care.rigshospitalet@regionh.dk

